
 
 
 

 
Dear Residents,  
 
My name is Esther and I work at Hammersmith & Fulham Council in our Climate 
Team, supporting residents with energy bills, energy efficiency and other energy-
related issues.  
 
I am reaching out to let you know about a fantastic opportunity for households in 
receipt of Free School Meals to get FREE home improvements through the 
Energy Company Obligation, also known as ECO. ECO is a scheme that gives 
funding to energy suppliers to install energy-saving measures, such as loft insulation, 
wall insulation, heating upgrades and draught-proofing.  
 
With energy prices remaining high, this is a great chance to get ready for Winter 
2023. Installing energy-saving measures can have huge benefits to you and your 
household, including: 

- Reduced energy bills: Loft insulation in a terraced house, for example, can 
save a household over £300 a year on their energy bills.  

- Reduced risk from cold-related illness: There is a strong relationship 
between cold temperatures and a variety of different illnesses, and energy-
saving measures can help reduce this risk at home.  

- Improved comfort at home: Installing energy-saving measures can reduce 
draughts and improve warmth at home, making you and your family more 
comfortable through winter.   

 
To register interest and find out more. We will be running sessions to explain the 
scheme in more detail, including the eligibility requirements. 

17 May 4.00 – 4.30 Click here 

24 May 4.00 – 4.30 Click here 

If you are not sure you’ll be eligible or want to understand the offer a bit better, this 
session is designed for you.  

If you want to find out more about the scheme, details can be found here. 

All the best,  

 
Esther Harris 

Fuel Poverty and Energy Efficiency Lead, H&F Council 

esther.harris@lbhf.gov.uk 

https://lbhflearningpartnership.com/events/free-home-improvements-get-our-families-ready-for-winter-2023/
https://lbhflearningpartnership.com/events/free-home-improvements-residents-session/
https://beta.lbhf.gov.uk/cost-living-support/improve-your-energy-efficiency/energy-company-obligation/eco-flexible-eligibility-statement-intent-v2

